ORDINANCE NO.: 202 - 3

AN ORDINANCE ESTABLISHING AND AMENDING
CERTAIN FEES AND PERMITS FOR THE CITY OF
BENTONVILLE.

WHEREAS, the City of Bentonville has determined it necessary to review the current
fees and permits;

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL FOR THE
CITY OF BENTONVILLE, ARKANSAS.

Section 1: That the attached Exhibit A: Schedule of Fees; Exhibit B: Schedule of
Permit Fees; Exhibit C: New Fees and Descriptions; and Exhibit D: New Fees for Utility Billing,
three copies of which are on file with the City Clerk and which have been advertised and made
available for public review and inspection prior to passage, are hereby adopted by reference as

though they were copied herein fully.

Section 2: That all ordinances or parts of ordinances in conflict herewith should be and

the same are hereby repealed.

Section 3: If any section, subsection, sentence, clause or phrase of this Ordinance is
for any reason, held to be unconstitutional, such decision shall not affect the validity of the

remaining portion of this Ordinance.

Section 4: This ordinance shall be in full force and effect beginning July 1, 2018.

PASSED and APPROVED this | 34\, day of ﬁm% 2018.

APPROVED:

1w Maladde

MAYOR

ATTEST:

. _CITY CLERK

-

. e,
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BENTONVILLE

EXHIBIT C - NEW FEES AND DESCRIPTIONS

Administration Fee Staff Support (Library). This is a cost-recovery fee for staff time to provide
services during non-operational hours, at outreach events, for professional training or other work
performed outside the normal scope of library services. An example scenario is use of the
Library’s meeting rooms during “off hours.” Approval of professional staff services and
implementation of said fee is at the discretion of the library director and shall carry a fee of the
most current amount established by City Council.

Call Out ~ Customer Issue (Electric). Fee applied to any afterhour’s call-out that is due to any
customer issue past/beyond the meter base (i.e. tripped breaker, ect.) and will carry a fee of the
most current amount established by City Council.

Compost Wood Hulls ~ BULK (Wastewater). BULK purchasing of more than 10 Cubic Yards
and shall carry a fee of the most current amount established by City Council.

Industrial/FSE Sampling (Wastewater), Ordinance # 2012-65. A fee of $164 dollars or the
most current amount establish by the City of Bentonville Council. This will pay for sampling and
testing of one time sampling event for an industry or a Food Service Establishment.

Raw Wood Mulch (Wastewater). BULK purchasing of more than 10 Cubic Yards and shall
carry a fee of the most current amount established by City Council.

Re-Inspection Fee (Engineering, Building Inspections). All additional inspections made
necessary due to failure to comply with applicable code requirements shall be hereby designated
as “Re-Inspections” and shall carry a re-inspection fee of the most current amount established by
City Council.

Stone Setting Fee (Public Works). This fee covers the cost of locating and marking out head
stones at the Bentonville Cemetery and will carry a fee of the most current amount established by
City Council.

Dump Truck Hourly Charge (Water & Sewer). This is a cost recovery fee to establish an hourly
cost for use of a dump truck during construction or repair.

Mini-Excavator Hourly Charge (Water & Sewer). This is a cost recovery fee to establish an
hourly cost for use of a mini-excavator during construction or repair.

Track-hoe Hourly Charge (Water & Sewer). This is a cost recovery fee to establish an hourly
cost for use of a track-hoe during construction or repair.



EXHIBIT D —~ NEW FEE FOR UTILITY BILLING
Ordinance 2005-116 Changes

Section 8: That the Bentonville Municipal Code, section 10.32.01A “Deposits and Transfer Fees” should
be and the same hereby amended to read as follows:

A. No electric, water or sewer connections shall be made and no trash pickup service shall be started
by the City until the following deposits have been made with the City:

Residential Deposit:

Service Level 0 Level 1 Level 2
Electric, Water, Sewer & Trash S0 $200 $400
Electric $0 $100 $200
Water, Sewer, Trash SO $100 $200
Trash Only S0 $20 $40
Irrigation 50 S50 $100
Level O:

Using City of Bentonville utility records- the customer currently has service with the City of Bentonville
or had service that ended within the last twelve months and meets the requirements for their security
deposit to be refunded, no current past due balances and has not had a balance turned overto a
collection agency in the last seven years.

Using credit and identity verification service records, scoring model determines the customer’s deposit
should be waived.

Level 1 (standard deposit):

Using City of Bentonville utility records- the customer has not had service with the City of Bentonville or
if the customer has had service with the City of Bentonvilte and that service history does not meet the
requirements to have their security deposit waived nor has history requiring a higher deposit (level 2} .
Using credit and identity verification service records, scoring model determines the customer’s deposit
level should not be waived,

tevel 2:

Using City of Bentonville utility records- the customer has had service with the City of Bentonville and
they have had one or more accounts turned over to a collection agency or written off due to bankruptey
within the last seven years or currently have an outstanding utility bill more than fifteen days past due.
Using credit and identity verification service records, scoring mode! determines the customer’s deposit
should be higher than the standard deposit.

Customer refuses to provide the information necessary to process a credit scoring model request.



Commercial Deposit:

Service Level O Level 1 Level 2
Electric, Water, Sewer & Trash $0 $800 $1,600
Electric S0 $400 $800
Water, Sewer, Trash S0 $400 $800
Trash Only S0 $25 $50
frrigation S0 $100 $200

The deposit levels will be determined using the samae criteria as the residential account, although a
credit scoring model may not be available for commercial accounts,

A commercial customer’s security deposit may be higher if the actual or estimated average utility bill at
a location is greater than the minimum. For a “level 1” deposit, the amount would be equal to one
month'’s average utility bill. For a “level 2” deposit, the amount would be equal to two times the average
monthly utility bill. After twelve bills have been issued, the customer may request for their security
deposit amount be reviewed. Should the deposit amount be determined to be greater than the average
bill, the City will refund the excess deposit to the customer’s account. In lieu of a cash security deposit, a
customer may elect to provide an Irrevocable Commercial Letter of Credit.

Medium Commercial Deposit:

Service Levei 0 Level 1 Level 2
Electric, Water, Sewer & Trash S0 §2,900 $5,800
Electric S0 $2,500 $5,000
Water, Sewer, Trash SO 5400 $800
Trash Only S0 $§25 $50
Irrigation 50 $100 $200

The deposit levels will be determined using the same criteria as the residential account, aithough a
credit scoring model may not be available for commercial accounts.

A medium commercial customer’s security deposit may be higher if the actual or estimated average
utifity bill at a location is greater than the minimum. For a “level 1” deposit, the amount would be equal
to one month’s average utility bill. For a “level 2”7 deposit, the amount would be equal to two times the
average monthly utility bill. After twelve bills have been issued, the customer may request for their
security deposit amount be reviewed. Should the deposit amount be determined to be greater than the
average bill, the City will refund the excess deposit to the customer’s account. In fieu of a cash security
deposit, a customer may elect to provide an Irrevocable Commercial Letter of Credit.



Large Power Deposit:

Service Level O tevell Level 2
Electric, Water, Sewer & Trash S0 $8,750 $17,500
Elactric S0 $7,500 $15,000
Water, Sewer, Trash S0 $1,000 52,000
Trash Only S0 §250 $500
Irrigation S0 $100 5200

The deposit levels will be determined using the same criteria as the residential account, although a
credit scoring model may not be available for commercial accounts.

A large power customer’s security deposit may be higher if the actual or estimated average utility bill at
a location is greater than the minimum. For a “level 1” deposit, the amount would be equal to one
month’s average utility bill. For a “level 2" deposit, the amount would be equal to two times the average
monthly utility bill. After twelve bills have been issued, the customer may reguest for their security
deposit amount be reviewed. Should the deposit amount be determined to be greater than the average
bill, the City will refund the excess deposit to the customer’s account. in lieu of a cash security deposit, a
customer may elect to provide an Irrevocable Commercial Letter of Credit.





