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Fax:

Site Representative Name:

Site Representative Title:

Site Representative Phone:

City of Bentonville
Pretreatment Section

Water Utilities Technical Services
117 West Central Avenue, Bentonville, AR 72712

Facility/Company Name:

Physical Address:

Mailing Address:

Phone:

INDUSTRIAL USER SURVEY
INSTRUCTIONS:

SECTION A – GENERAL INFORMATION

Unless stated otherwise, all items are to be filled out completely. Your survey will not be considered  complete 
unless every question is answered on this form. If an item is not applicable, indicate by noting "NA" to show that you 
considered the question.
For any section of this application, attach additional sheets as necessary.

Inside Bldg. (Please be specific):

Outside Bldg. (Please be specific):

Site Representative Email:
Brief Business Description both inside and outside your building: Principle Activities, Products and/or 

Services. Attach Additional sheets if necessary.

List all SIC and/or NAICS:



 40 CFR Part 405 – Dairy Products Processing  40 CFR Part 437 – Centralized Waste Treatment
 40 CFR Part 406 – Grain Mills Manufacturing  40 CFR Part 438 – Metals Products & Machinery
 40 CFR Part 407 – Canned and Preserved Fruits and Vegetables  40 CFR Part 439 – Pharmaceutical Manufacturing
 40 CFR Part 408 – Canned and Preserved Seafood Processing  40 CFR Part 440 – Ore Mining and Dressing
 40 CFR Part 409 – Sugar Processing  40 CFR Part 441 – Dental Office
 40 CFR Part 410 – Textile Mills  40 CFR Part 442 – Transportation Equipment Cleaning
 40 CFR Part 411 – Cement Manufacturing  40 CFR Part 443 – Paving and Roofing Materials
 40 CFR Part 412 – Feedlots  40 CFR Part 444 – Waste Combustors
 40 CFR Part 413 – Electroplating  40 CFR Part 445 – Landfills
 40 CFR Part 414 – Organic Chemicals, Plastics, and Synthetic Fibers  40 CFR Part 446 – Paint Formulating
 40 CFR Part 415 – Inorganic Chemicals Manufacturing  40 CFR Part 447 – Ink Formulating
 40 CFR Part 417 – Soap and Detergent Manufacturing  40 CFR Part 449 – Airport Deicing
 40 CFR Part 418 – Fertilizer Manufacturing  40 CFR Part 450 – Construction and Development
 40 CFR Part 419 – Petroleum Refining  40 CFR Part 451 – Concentrated Aquatic Animal Production
 40 CFR Part 420 – Iron and Steel Manufacturing  40 CFR Part 454 – Gum and Wood Chemicals
 40 CFR Part 421 – Nonferrous Metals Manufacturing  40 CFR Part 455 – Pesticides
 40 CFR Part 422 – Phosphate Manufacturing  40 CFR Part 457 – Explosives Manufacturing
 40 CFR Part 423 – Steam Electric Power Generating  40 CFR Part 458 – Carbon Black Manufacturing
 40 CFR Part 424 – Ferroalloy Manufacturing  40 CFR Part 459 – Photographic
 40 CFR Part 425 – Leather Tanning and Finishing  40 CFR Part 460 – Hospitals
 40 CFR Part 426 – Glass Manufacturing  40 CFR Part 461 – Battery Manufacturing
 40 CFR Part 427 – Asbestos Manufacturing  40 CFR Part 463 – Plastic Molding & Forming
 40 CFR Part 428 – Rubber Manufacturing  40 CFR Part 464 – Metal Molding & Casting (Foundries)
 40 CFR Part 429 – Timber Products Processing  40 CFR Part 465 – Coil Coating
 40 CFR Part 430 – Pulp, Paper, and Paperboard  40 CFR Part 466 – Porcelain Enameling
 40 CFR Part 432 – Meat and Poultry Products  40 CFR Part 467 – Aluminum Forming
 40 CFR Part 433 – Metal Finishing  40 CFR Part 468 – Copper Forming
 40 CFR Part 434 – Coal Mining and Processing  40 CFR Part 469 – Electrical and Electronic Components
 40 CFR Part 435 – Oil and Gas Extraction  40 CFR Part 471 – Nonferrous Metals Forming and Metal Powders
 40 CFR Part 436 – Mineral Mining and Processing
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Please indicate with an "X" all of the following activities which are a part of operations at your facility. 
More information on these processes can be found at https://www.epa.gov/eg/industrial-effluent-guidelines

SECTION B - INDUSTRIAL CLASSIFICATION
INDUSTRIAL USER SURVEY



SECTION C - INTAKE WATER INFORMATION
List average incoming water sources and volumes

Average Volume 
(gallons/day)Source

Municipal Water System - Specify:

Surface Water

Other - Specify:

Private Well

SECTION D - WASTEWATER DISCHARGE
List average wastewater discharge means and volumes

Discharge Average Volume 
(gallons/day)

Sanitary Sewer System

Septic Tank and Leaching

Offsite Disposal - Specify Hauler:

Direct Discharge - Specy NPDES Permit #:

Evaporative Loss

Grease Trap 

SECTION E - PRETREATMENT DEVICES

INDUSTRIAL USER SURVEY















Oil/Water Separator

Centrifuge

Biological Treatment

Dissolved Air Floatation

Filtration

Screening

Clarifiers

pH Adjustment
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





Describe any pretreatment device checked above:

Other:

Sedimentation

Flow Equalization

Chlorination





Does storm water enter the sanitary sewer system?   Yes   No
  Yes*   No

*If so, please describe:

  Yes*   No
  Yes   No
  Yes*   No

*If so, please describe:

  Yes*   No

Name of Authorized Representative (Print)
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INDUSTRIAL USER SURVEY

Signature

SECTION F - MISCELLANEOUS

*If so, is the City of Bentonville represented in your notification plan?

Applications must be signed as follows: corporations, by a principal executive officer of at least the level of vice-president; 
partnership, by a general partner; sole proprietorship, by the proprietor. If these titles do not apply to your organization, 

the person who makes budget decisions for this facility must sign the application.

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a system 
designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry of the person or persons 

who manage the system, or those persons directly responsible for gathering the information, the information submitted is, to the best of my 
knowledge and belief, true, accurate, and complete. I am aware that there are significant penalties for submitting false information, including the 

possibility of a fine and/or imprisonment for knowing violations.

Title (Print)

Date

Additional Comments:

SECTION G - COMPLIANCE CERTIFICATION

*If so, please describe and list method of disposal including name and address of disposer:
Are hazardous wastes generated or stored onsite?

Is there a Spill Prevention Control and Countermeasure (SPCC) prepared for your facility?

Are sludges or liquid wastes generated which are not discharged to the sanitary sewer system?

Does your facility maintain any other federal, state, or local environmental permits?
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