VISION and GUIDING
PRINCIPLES
AT A GLANCE

A Vision for Bentonville
Guiding Principlesfor the
Community Plan
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The Bentonville Community
Plan includes recommended
actions, strategies, concepts,
and policies aimed at improving
the community over the next
10-20 years. However, in order
for these to add up to something
greater, they must be guided by
an overarching vision and set of
guiding principles. The effort and
resources spent on each action
should move the needle toward
the broader vision. Each development should aim to advance the
community by building upon one
or more of its core values.

Going forward, the community should use the vision and
guiding principles as a “compass”
to ensure that decisions are
grounded in what is most appropriate for Bentonville. The Vision
and Guiding Principles presented
in this chapter reflect some of the
most significant themes heard
from residents through public
engagement over the course of
the planning process. They are the
foundation for each recommendation included in the Community
Plan and represent the aspirations
of Bentonville’s citizens
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A VISION FOR
BENTONVILLE
Bentonville has made great strides
in balancing its history as a small
town in Northwest Arkansas and
its emerging role as an international marketplace. The vision for
Bentonville includes the best attributes of each. A beautiful natural
environment, recreational amenities, a robust local economy, and a
strong sense of place. Bentonville
is home to world class arts and
culture, a spirit of innovation, and
residents from around the world.
All of these elements coexist and
make Bentonville an exciting,
vibrant, and sincere community.

Thoughtful and deliberate growth
will provide the long-term framework for development, services,
and infrastructure that support a
high quality of life for Bentonville
residents. How land and other
resources are used will define the
balance between our “small town”
feel and international appeal. Our
economy will be stronger as it
attracts a diverse range of entrepreneurs and investors. Both corporations and individuals will be the lifeblood of innovation, complemented
by skilled residents ready to work.
Bentonville will continue to be
open to new ideas from all kinds
of people. Creativity and new
perspectives will be embraced
and will serve as the seeds of
innovation and excitement.
Bentonville will offer a truly unique
experience for citizens and visitors, with great neighborhoods,
fun places to work, world-class
cultural offerings, and the highest
quality educational and recreational amenities. Bentonville will
be a place where people don’t
simply exist, but instead feel
personally invested in making a
great place – a place in which
they want to stay, grow, and build a
long-term future.
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GUIDING
PRINCIPLES FOR THE
COMMUNITY PLAN
Thoughtful Growth
Bentonville is a community that
is growing quickly. A significant
projected population increase
over the next 20 years means
Bentonville must ensure that new
development accommodates the
growing population while prioritizing community character, sense
of place, and quality of life. What
is built now and in the near future
will be with Bentonville for generations. We have to do it right.

While it can be easier to prematurely develop land on the
outskirts of town, a better approach
is to prioritize the development of
vacant or underutilized properties within the already developed
areas of the city. These infill sites
are served by existing infrastructure, provide access to existing
transportation systems, support
enhanced walkability and mobility,
and provide proximity to goods,
services, and activities. By filling
in the gaps of the existing urban
fabric, Bentonville can accommodate anticipated growth in a
thoughtful, responsible and appropriate manner.

By focusing community growth
and new development into infill
areas, the community can better
maintain and reinforce its small
town character and charm and
have less of a negative impact
on the natural environment and
ecological systems. Currently
there are more than 1,000 acres
of vacant land within the developed areas of the city. Although
infill development may be more
challenging, its long term benefits
are undeniable. Even while anticipating conservative development
densities, this available land can
accommodate projected population increases and the demand for
goods, services, and amenities.

A SIGNIFICANT PROJECTED POPULATION INCREASE
OVER THE NEXT 20 YEARS MEANS BENTONVILLE
MUST ENSURE THAT DEVELOPMENT RESPONSIBLY
ACCOMMODATES THE GROWING POPULATION
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Robust Economy
Forty years ago, Bentonville was a
small town in Northwest Arkansas.
Today, it’s a rapidly growing city
that is home to corporate executives from around the world, a
growing brew pub and food truck
scene, and is a national destination
for mountain biking. As the local
economy continues to evolve, the
community must strive to support
and encourage entrepreneurism, a
strong local labor force, corporate
attraction and retention, and a business and economic environment
that is welcoming and nurturing.

Economic activity is the lifeblood
of any community: providing jobs,
creating wealth, and generating the
tax revenue that funds local facilities and services, which contribute
significantly to overall quality of
life. Bentonville’s economy must
be based on a diverse portfolio
of economic activity, including
corporate, retail, entertainment/
hospitality, professional service,
and a robust employment sector.
Bentonville should strive to provide
the economic environment where
everyone can find the right job or
create the right opportunity.

Quality of life factors should be
promoted to attract economic
investments and a skilled work
force. Among these factors are
an attractive and well-maintained community; availability of a
variety of quality housing options;
accessible and responsive local
government; good public schools;
access to nature, high quality parks,
leisure and recreation activities;
high levels of public safety; efficient
and reliable multimodal transportation opportunities; and smoothly
running essential infrastructure.

Welcoming and Diverse
This charming Arkansas town has
always been welcoming, but is
now a beacon of opportunity and
inclusion for people across the
globe. A fifth generation Bentonville resident alongside a software
engineer from Europe striking up
a conversation as they wait in line
at a Thai food truck in Downtown
Bentonville…why not? Scenes of
diversity and global interaction on
a local scale should be thought of
as commonplace; intrinsic to the
fabric of Bentonville.

The high quality of life, diversity of economic opportunity,
and wealth of cultural amenities
should serve as a launching pad
to further establish Bentonville
as the city with a charming small
town feel and a global appeal. It
is anticipated that the community’s cultural amenities, recreation,
housing, and educational offerings
will be among the first components to respond in order to better
accommodate the city’s increasingly diverse population.
A city that is truly welcoming to
all, that feels like home, and which
provides a rich and authentic
“sense of community”, is universally valued and desired. By
embracing its increasingly diverse
and culturally rich population, and
prioritizing quality of life, equity,
and inclusion for all, Bentonville
will be poised to be the New
American Town that embraces the
best the world has to offer.

A Unique Bentonville Experience
Bentonville is a truly unique place that
offers the charm of small-town America with a dash of international arts and
culture.
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The Bentonville Experience
As a community that offers something for just about everyone, what
is it that collectively creates the
Bentonville experience? Looking
for a thriving historic downtown?
Bentonville Square sends one
back to the roots of small-town
Arkansas. Want to launch your
career in a fun city? Bentonville’s
corporate partners, outdoor activities, restaurants, pubs, and festivals
create the complete experience
for young professionals. Hoping to
find a nice neighborhood to raise
a family? Redevelopment near the
Downtown and new neighborhoods throughout the community
provide a safe and attractive range
of options for families. Seeking
top-notch arts and culture? Crystal
Bridges Museum, the Bentonville Film Festival, Amazeum, the
Museum of Native American
History, and other emerging destinations provide the community
with a new level of cultural visibility
and access for visitors from around
the United States and the world.

Each of these experiences – and
others yet to be defined – are
based on several factors. The
community has excelled at
providing the places and events
for people to experience. Access
to these places and events is
provided through an effective transportation system that
supports motorists, cyclists, and
pedestrians. And upon arrival,
people see a high level of character and care given to each and
every piece of that experience.
These factors must be sustained
and improved in order to keep the
Bentonville experience unique and
accessible to all.
But perhaps the most important
factor in the Bentonville experience
is the people. Bentonville citizens
exude a sense of pride about their
community - their home. Whether
it is providing a friendly face to visitors in the city, or telling those who
don’t live here what Bentonville
has to offer, citizens must continue
to be the “heart and soul” of the
Bentonville experience. Without
the spirit of stewardship embraced
by its citizens, Bentonville will
simply be a collection of interesting
places, rather than a great and
fulfilling experience.
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A Great Place to Plant Roots
People choose to live in Bentonville for a variety of reasons. Some
are drawn to the traditional feel
of the community, others are
attracted by the opportunity for
employment at a global corporation, and many others are
excited by the emerging culture
of innovation and entrepreneurship. Whatever the motivation,
the community provides several
compelling reasons for wanting
to move here and stay here.
Between 1990 and 2010, the city
grew by approximately 24,000
people. Between 2010 and 2035,
it is projected to grow by another
37,000 people.

Healthy communities thrive when
citizens are invested in their future.
How can the Bentonville community be a long-term landing spot
for residents, rather than a shortterm stopping point on the way up
the corporate ladder or a stepping stone to a bigger city? The
answer to this question requires a
comprehensive approach to how
people live – not just work, play, or
shop – in a community.

Housing options that provide
market entry, quality, and safe
neighborhoods, and the ability
to “age in place”. Shopping areas
that provide needed goods and
services, but are also fun places to
spend an afternoon. Employment
that allows for personal growth and
an economy that fosters innovation
and creativity. Life-long education that offers promise to young
families and adults alike. Parks
that support personal health and
bring residents together to support
a sense of community. Museums
and events that citizens recognize
are unique to Bentonville and feed
a growing sense of pride. These
are the aspects of the Bentonville community that can tip the
balance and convince someone
who initially came here for a job
opportunity, to become an invested,
long-term citizen of Bentonville.
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