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As Bentonville’s population
and urban footprint grow, the
efficiency of the transportation
system will continue to be an
important factor in the ability of
the community to provide a high
quality of life for its citizens. Residents desire a community where
they can spend less time in their
cars and avoid traffic congestion.
Corporations envision a place
that merges the historic smalltown charm with the mobility of
an international city. Industry is
reliant upon connections to the
regional network to move goods
and materials to other parts of
the country.

The Transportation and Mobility
chapter aims to link users
(residents, business owners,
employees, corporate guests, tourists, etc.) with the wealth of neighborhood, commercial, employment, and cultural resources found
in Bentonville. It also recognizes
that the transportation system
must appeal to all users to create
a network that is both efficient
and appealing to an international
marketplace.

A key to moving forward is to focus
on improving the transportation
network already in place, rather
than prioritizing the expansion
of the network into areas not yet
served. By improving active transportation, prioritizing pedestrians
and cyclists, transit, trail and sidewalk connectivity, roadway capacity,
and embracing a “complete streets”
approach, the existing transportation system can be significantly
improved throughout all developed areas of the community. This
approach will better accommodate infill development and the
anticipated population increase in
all areas of the city, while balancing
resource allocation and increased
quality of life for all residents.
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EFFECTIVE
MOBILITIY
Bentonville’s rapid rate of growth is
resulting in extensive investment
of transportation infrastructure.
However, even very significant
projects represent little more
than a short-term fix as increased
capacity will soon be absorbed by
new growth and long commute
patterns for thousands of people
working in Bentonville. Some
sources estimate that as many as
30,000 new jobs could be added
in Bentonville by 2030. If workers
filling these jobs continue to travel
from several miles away, Bentonville will have to continue providing
transportation infrastructure for a
population well beyond its residents.
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This dynamic has profound
impacts on local resources. In
2014, the City of Bentonville had
jurisdiction over about 600 lane
miles of roadway. Assuming the
lifespan of a roadway in Bentonville’s climate is 20 years, the
City would have to budget for the
maintenance of about 30 lane
miles per year at the cost of about
$3.5 million. In 2014, the City had
budgeted $350,000, or 10% of that
need, for roadway maintenance.
For now, that amount may satisfy
immediate maintenance needs
since many of the roadways
were built more recently than 20
years ago. However, as the initial
lifecycle expires, the need for
funding for roadway maintenance
will become prohibitive to funding
other community needs. This does
not account for roads not yet built
to serve the city’s projected population growth.
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This chapter of the Community
Plan examines strategies for
managing a multi-modal network
tough three specific lenses:






Getting around the region,
which examines key roadway,
rail, freight, transit, and bicycle
network improvements that
would enhance access to
Bentonville from other parts
of the Northwest Arkansas
Region, United States, and
other countries;
Getting around Bentonville,
which examines roadway,
transit, bicycle and pedestrian
improvements that would
ensure Bentonville residents
have safe and efficient access
to goods and services, education, employment, and cultural
amenities; and
Getting around the neighborhood, which identifies a
series of best practices aimed
at improving pedestrian and
bicycle access for residents of
all ages and levels of mobility.

One of the important influences
for Bentonville’s multi-modal
network is the various agencies
or forms of local government that
have jurisdiction over infrastructure and services. The implementation of each recommendation
in this chapter will depend upon
close coordination among these
stakeholders to address design
considerations, balance potentially
competing goals and objectives, identify available funding,
and establish long-term capital
programs that maximize collaboration and minimize total project
cost.


The City of Bentonville maintains local roadways, bridges,
sidewalks, and bike routes.



The Arkansas State Highway
and Transportation Department maintains designated
at-grade highways, interstates
and bridges.



The Benton County Road
Department maintains county
highways and bridges.



Northwest Arkansas Regional
Airport Authority supports
the long-term vision for the
Northwest Arkansas Regional
Airport.



The Bentonville Municipal
Airport supports both regional
and personal air travel.



Ozark Regional Transit
provides bus transit service
throughout the region,
including one route currently
operating in Bentonville.
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These daily patterns and special
events highlight the importance
of a robust regional transportation system. This section includes
recommendations that seek to
build upon on-going projects to
enhance regional mobility to and
from Bentonville.
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Each day, more than 60% of
people who work in Bentonville
travel from more than 10 miles
away to come to their jobs. Destinations like Downtown Bentonville, Crystal Bridges, and Walmart
Home Office attract people from
throughout the region, state, and
country. Visitors to the Bentonville
Film Festival, Slaughter Pen Jam
and other special events add to
the number of people coming
from outside of the community to
enjoy its offerings.
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Hwy 12 Improvements
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Bella Vista Bypass

Interchange Improvement
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Future I-49
Connection

Bella Vista Bypass
The Bella Vista Bypass will
enhance access between Bentonville and areas to the northwest.
This project is considered temporary, and plans are under development for a new interchange once
I-49 is completed within Missouri.
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Regional Airport Boulevard is
being expanded to a four-lane
cross-section and some turns are
being reconfigured with larger
radii between Walton Boulevard
and the large Walmart Distribution
Center in southwest Bentonville. This is expected to manage
increased traffic flow as residential
development continues in the
southwestern portion of Bentonville, though congestion could
persist given the pace of development in this area of the city.

The City of Bentonville is partnering with the Arkansas State
Highway and Transportation
Department to enhance access
to I-49 by extending 8th Street
between Moberly Lane and the
interstate, and installing a new
interchange at 8th Street. The new
interchange will provide more
direct access to Walmart Home
Office, Downtown Bentonville, and
Crystal Bridges. The new interchange will modify the configuration of the 14th Street exit ramps,
but will not significantly alter
access to 14th Street.

8th Street and 14th Street

RCH
AR
D RD

There are several projects that are
either under construction or are
funded that will influence regional
mobility in Bentonville. The benefits of these projects are taken into
account in the recommendations
included in this section. These
on-going or funded projects
include the following.

8th Street and 14th
Street Interchanges

PE
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PROGRAMMED
PROJECTS

Temporary
Traffic Cirlce
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POTENTIAL
LONG-TERM
PROJECTS
There are some projects identified in the Northwest Arkansas
Regional Transportation Plan that
have the potential to influence
regional mobility in Bentonville.
However, these projects are not
yet funded, and the timeline for
implementation is unknown. For the
purposes of this Community Plan,
they are described below, though
plan recommendations should be
reviewed and changed as necessary if they become more feasible.

Southwest Hwy 12
Improvements

Expanded Ozark Regional
Transit Service

Long-term plans call for the
improvement of Highway 12 from
the Walmart Distribution Center to
the Northwest Arkansas Regional
Airport. This would be an extension
of improvements currently being
made to Highway 12, and would
enhance traffic flow to the airport.

Bentonville is currently served by
one Ozark Regional Transit bus
route. The Regional Transportation
Plan identifies several proposed
new routes that would enhance
connectivity to local jobs and
destinations. These services would
include a primary transit center at
NWACC and a secondary transit
center near Walmart Home Office.

Bike and Pedestrian
Master Plan
The City’s Bike and Pedestrian
Master Plan identifies several
regional trail corridors that would
enhance multi-modal mobility
to Centerton, Rogers, and other
communities. These conceptual
corridors are represented in the
recommendations of this section,
and are complemented by recommendations in the Open Space
and Environment section of this
Community Plan.
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The plan includes a proposed
interchange at J Street and I-49
that could create a new access
point in northeast Bentonville and
direct access to Crystal Bridges
from the north. If constructed, the
interchange would require J Street
to be extended and improved
between I-49 and Tiger Boulevard.
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REGIONAL MOBILITY
RECOMMENDATIONS
The following recommendations should be implemented
to maximize the benefit of other
transportation investments and
help the Bentonville community
achieve goals presented in this
Community Plan.

Southwest Industrial
Connector
The Walmart Distribution Center
located on Highway 12 near
SW Windmill Road generates
significant truck traffic. The Future
Land Use Plan identifies additional distribution uses in this
area within the Industrial land use
category. In addition, the City has
approved an additional distribution use in the area as of the
drafting of this document. The City
should work with the Arkansas
State Highway and Transportation
Department to create a new eastwest connection to Highway 112.
Trucks could then head south on
Highway 112 and use the Highway
412 bypass, which is under
construction and will connect
Highway 112 to I-49.

80

Integrated Transit Centers
The Regional Transportation
Plan identifies several long-term
transit routes in Bentonville. This
includes two transit centers, which
are intended for establishment of
transfer facilities between multiple
routes, and potential long-term
expansion as Park & Ride facilities.
The City should work with NWACC
and Walmart to integrate the transit
centers into their properties. This
would maximize access to central
employment and institutional hubs.

Network-wide
Technology Upgrades
Bentonville’s traffic signals are
currently timed without the assistance of real-time traffic information. This limits the ability of the
network to be responsive to specific
instances of congestion or special
events that do not reflect typical
traffic patterns. The City should work
with the Arkansas State Highway
and Transportation Department
to create a system-wide network
that includes real-time traffic
management. This could help offset
congestion caused by morning and
evening rush hours, major events or
tourist activities, and impacts due to
construction or delays in other parts
of the network.
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Multi-modal
Facility Rail Spur

The City should work with the
Arkansas State Highway and Transportation Department and other
partners to implement the following:


Decorative wayfinding signs
along SW Regional Airport
Boulevard to guide travelers to
different parts of the community via Walton Boulevard, SW I
Street, and other entry corridors;

Periodic decorative landscaped or sculpture areas that
provide visual interest along
the way and convey a sense of
international prominence;



Substantial gateway elements
that announce entry into
Bentonville; and



An attractive transit center
near Walmart Home Office that
integrates high-quality architectural design and pedestrian
connections to nearby offices
and hotels along the 8th Street
corridor.

Walmart
Home Office

SW REGIONAL AIRPORT BLVD

SW REGIONAL AIRPORT BLVD

Walmart Distribution
Facility
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The Future Land Use Plan identifies an area just north of Northwest Arkansas Regional Airport as
the industrial land use category,
intended for a multi-modal
distribution center that would take
advantage of airport proximity. The
City should work with the Kansas
City Southern Railroad to establish a spur that would provide
access to their line that currently
runs through Siloam Springs and
Gentry. This would allow air-,
truck-, and rail-based freight at
the new multi-modal facility.

Northwest Arkansas Regional
Airport is the gateway to the
community for tourists and
business people from around the
globe. The terminal provides a
positive first impression, especially
given the size of the airport. Every
step of the journey into Bentonville
should build upon this impression.



S WALTON BLVD

The Bike and Pedestrian Master
Plan identifies several future
multi-modal corridors that
would enhance connectivity to
surrounding communities. The
City should work with neighboring
communities and property owners
to establish regional trail corridors
through floodplains, greenways,
and as an integrated part of largescale development projects.

Coordinated “experience”
from the Northwest
Arkansas Regional
Airport to Bentonville

SW I ST

Implement the Bike and
Pedestrian Master Plan

Airport
Terminal

Proposed XNA
Entry Elements
Wayfinding
Gateway Elements
Landscape / Sculpture Area
Transit Center
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MAIN ST

A ST

GETTING AROUND
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8TH ST

8th Street long-term
pedestrian improvements

MAIN ST

A ST

Short-Term
Planned Configuration

ONLY
ONLY ONLY

ONLY ONLY

Long-Term
Recommended
Improvements

ONLY ONLY

8TH ST
ONLY ONLY

8th Street is currently being
reconstructed as a five-lane
cross-section. This, along with the
new 8th Street/I-49 interchange,
will make 8th Street a prominent
traffic corridor through the central
portion of Bentonville. However, the
corridor also hosts major employment and cultural amenities. The
City should establish a long-term
vision to improve the character of
8th Street, multi-modal mobility
along the corridor, and bike and
pedestrian movements across the
corridor. The area between J Street
and Walmart Home Office should
be prioritized for character and
multi-modal improvements.

ONLY

Community-wide mobility is
a growing concern for many
Bentonville residents. This concern
is driven by two primary factors; the
growing number of people living
and working in Bentonville, and the
increased distances people are
travelling as development further
separates housing from employment and educational centers.
The City should implement the
following actions to enhance
community mobility throughout
Bentonville.

ONLY
ONLY

8th Street Realignment Plan
Roadway Improvement
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Tiger Boulevard Extension

Bus Shelter and Turnout

Roadway Overpass / Connection

Tiger Boulevard currently dead ends
just west of I-49. While the Central
Avenue interchange is only 0.7 miles
down I-49 from Tiger Boulevard,
the circuitous distance required to
travel across I-49 at Central Avenue
may warrant construction of an
overpass at Tiger Boulevard. The
City should work with the Arkansas
State Highway and Transportation
Department to assess the need for
and feasibility of this improvement.

Access management
on arterial corridors
Traffic flow on Bentonville’s arterial
roadways is often inhibited by
frequent street intersections and
curb cuts. While street intersections should generally remain to
support local mobility, the City
should work with property owners
to reduce the number of curb cuts
provided along arterial roadways.
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While efforts to reduce curb cuts
must carefully consider access to
businesses, the following opportunities for curb cut reduction
should be considered:


Removal of excess curb cuts
where one parcel has multiple
curb cuts along the same
arterial frontage;



Side street access that
relocates curb cuts from the
primary arterial to the side
street;





A shared curb cut and
cross-access where adjacent businesses each have
separate curb cuts close to the
same shared property line; and
Shared internal circulation
road that provides more formal
access to each site and allows
for the removal of several
individual curb cuts along the
length of a block.

Transit corridor
infrastructure and
facility improvements

Encourage Cross-Access Across
Commercial Developments

The potential long-term bus routes
identified in the Regional Transportation Plan represent service
alignments. The City should work
with the Arkansas State Highway
and Transportation Department
and Ozark Regional Transit to
implement the following improvements where feasible:


Dedicated bus turnout lanes for
passenger loading/unloading;



Transit signal priority technology to make operations
more efficient and predictable;



Agreements with local property
owners for on-site transit facilities where appropriate; and



Passenger waiting facilities
that include basic shelters,
rider information, and designated connections to the
public sidewalk.

NW 12TH ST

Utilize Internal Alley to Provide
Access to Commercial
Developments

N WALTON BLVD

Tiger Boulevard
connection across I-49

Transit Improvement

Eliminate / Consolidate
Excessive Curb Cuts

Access Management
Roadway Improvement

A Plan for a New American Town BENTONVILLE COMMUNITY PLAN

83

Enhanced pedestrian
crossings along
arterial corridors

J ST

14TH ST

J Street and 14th Street
Intersection Improvement
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Many of Bentonville’s neighborhoods have comprehensive sidewalk networks but are surrounded
by arterials that are difficult or
unsafe to cross. This limits multimodal access to parks, schools,
jobs, or other amenities that may
be within walking or bicycling
distance. The City should work
with the Arkansas State Highway
and Transportation Department
to improve pedestrian crossings
on arterial streets. Improvements
could include:


More prominent crosswalks
that are highly visible to
motorists;



Modified signal phasing
to allow adequate time for
pedestrians of various levels of
mobility to cross the roadway
cross-section;



ADA-compliant curb cuts and
sensory surfaces; and



Refuge islands or “pork chop”
islands that provide a stopping
point to allow for incremental
crossing over two signal cycles.
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Employment traffic demand
management strategies

NWACC connection
south to Rogers

Much of Bentonville’s most significant congestion is caused by
morning and evening rush hour
traffic near major employment
centers. The City should work with
employers to implement traffic
demand management strategies
that will lessen peak traffic during
these times of the day. Potential
strategies include:

Currently, the first north-south
connection east of I-49 between
14th Street and 28th Street/Olive
Boulevard is 1.5 miles to the
east in Rogers. The City should
work with the City of Rogers to
extend SE Griffin Drive south
to N 46th Street in Rogers. This
would provide more immediate
access for Rogers residents to
the emerging retail node on the
east side of the 14th Street/I-49
interchange.



Encouraging working from
home;



Allowing for modified shift
start and end times;



Providing tax-free transit
ridership programs; and



Providing showers, lockers,
and storage for bicyclists.

Complementary local
transit services
The Regional Transportation Plan
identifies several potential future
routes in Bentonville served by
Ozark Regional Transit. However, it
may be several years before population growth and ridership potential warrant implementation of
these routes. In the short-term, the
City should work with local partners
to provide complementary transit
shuttle services to specific destinations. Potential partners include
Walmart, Downtown Bentonville,
Inc., Crystal Bridges, Northwest
Medical Center, senior housing and
nursing home providers, and other
employers or not-for profits.

The Impact of Schools
Schools have a significant impact
on traffic congestion and mobility
across the Bentonville community.
Although bus service is provided,
a significant number of students
are driven or drive to school, which
causes severe traffic congestion
and problem areas at key times of
the day. Although localized, these
“hot spots” quickly impact traffic in
a fairly large network area.
Going forward, the City, working
cooperatively with the schools,
should undertake a focused effort
to address the issue of school
traffic and its impact on the transportation system. At a minimum,
the effort should include:


Examining the need for more
buses



A marketing campaign to
increase bus ridership and
change the perception of riding
the bus…”taking the bus is cool
and environmentally responsible” – target kids and parents



Improved pedestrian and
bicycle facilities and routes to
schools (Safe Routes to School)



Improved drop-off/pick-up
operations for schools
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The Future Land Use and Strategic Growth section of this plan
identifies several areas for new
subdivision and development.
As development plans for this
area are reviewed and approved,
the City should require them to
include logical connection points
to the peripheral system of collectors and arterials. Subdivisions
should also include collectors
that support community mobility,
rather than inhibiting movement
through a subdivision.

Community Roadway
Network Improvement

N
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The Bike and Pedestrian Master
Plan recommends several
important connections that will
enhance community mobility for
bicyclists and pedestrians. For
example, the 8th Street sidepath, which will be installed as
part of the planned 8th Street
roadway improvement project, will
provide east/west access across
Bentonville and provide links to
NWACC, Walmart Home Office, the
Razorback Greenway, and other
segments of the trail network. The
City should continue to support
implementation of this vision, and
where appropriate integrate trails
serving the broader community into
roadway improvements and large
development projects.

Logical connections to
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Some older neighborhoods in
Bentonville lack a consistent
sidewalk network. The City should
establish a long-term sidewalk infill program to enhance
walkability in these areas. Priority
should be given to neighborhoods
within close proximity to major
activity centers and destinations,
such as schools, parks, or shopping districts.
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All neighborhoods should include
sidewalks within the public
right-of-way on both sides of all
roadways. For larger subdivisions
which will be built in phases,
sidewalk construction should not
be linked to home construction.
This can result in incomplete
sidewalk networks with sidewalk
gaps between developed lots.
Sidewalks should be developed in
tandem with roadways to ensure
that neighborhoods are fully
connected as housing units come
online.
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WALTON BLVD

As Bentonville continues to grow,
neighborhoods should integrate
multi-modal infrastructure. This
should include considerations
for motorists, pedestrians, and
bicyclists in a manner which minimizes travel times and maximizes
efficiency and safety. The following
should be considered for new
residential growth and development, and, where feasible, should
be retrofit into existing neighborhoods.
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Multi-modal streets

Roadway grid layout

Many of Bentonville’s residential collectors or local streets are
wide enough to accommodate
on-street bike lanes. The City
should identify opportunities to
implement the Bike and Pedestrian Master Plan and enhance
local mobility through the
following:

New neighborhoods and subdivisions should be designed with a
grid layout that maximizes walkability. Variations to the grid layout,
such as curvilinear roadways,
should be allowed to support
neighborhoods with unique
character. However, variations
should still maintain the basic
goals of a grid pattern and provide
necessary connections to reduce
travel times and support access
between neighborhoods.







On-street bicycle lanes, which
would be designated by striping
the roadway to provide a dedicated area for cyclists. These
are most effective when there
is adequate roadway width and
on-street parking is provided.
Shared bicycle/automotive
lanes, which are designated
by a “sharrow.” These are most
effective on streets with limited
roadway width and where
on-street parking would not
force cyclists into on-coming
traffic.
Local wayfinding through
small-scale bike route
signage identifying turns
in the designated route or
nearby connections to other
trail segments or destinations.
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Appropriate measures for grid
walkability include the following:


Link-to-node ratio, which
measures the number of intersections against the number of
roadway segments. Walkable
neighborhoods should have a
link-to-node ratio of at least
1.5. (Cul-de-sacs and other
barriers to walkability result in
a lower ratio.)



Block length, which measures
the distance of roadway
segments. Walkable neighborhoods typically have block
lengths with a maximum of
800 feet.



Block perimeter, which
measures the total perimeter
of the block. Walkable neighborhoods typically have block
perimeters with a maximum of
1,800 feet.

Neighborhood crossing
improvements
Neighborhood intersections
sometimes lack many basic
pedestrian amenities. These intersections should be improved with
the necessary amenities to ensure
complete pedestrian accessibility
and reasonable safety. A typical
intersection should have the
following features:


Sidewalks in all directions that
create complete connectivity
to the surrounding network;



Crosswalks in all directions
that are clearly marked
through striping, decorative
pavers, or signage;



ADA-compliant curb-cuts
including appropriate materials, slope gradient, width, and
directionality; and



Residential boulevard refuge
islands that would provide
a protected waiting area
where pedestrians could
look for on-coming traffic
where boulevards have been
installed in neighborhoods.

Trail connections
New and existing neighborhoods
which utilize more irregular or
curvilinear roadway layouts should
be improved with trail connections where possible. These can
connect areas which are close
in proximity but separated by a
significant length of roadway. Trail
connections can also help provide
recreational spaces within residential neighborhoods.

“Last mile” transit access
The walk between a transit stop
and a specific destination, often
known as the “last mile,” often presents the greatest barrier to transit
use. Sidewalk infill and crosswalk
improvements should be prioritized
areas located near transit stops and
routes. The City should work closely
with Ozark Regional Transit to identify areas scheduled for new service
as the long-range vision for transit
in Bentonville is realized.
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